
On The Line For Y~ Every Day

gg05-220- 5

April 10, 2008

ATT: Docketing Dept.
S.C. Public Service Commission
P.O. Drawer 11649
Columbia, SC 29211

RE: Quarterly Service Reports —1st Quarter of2008

„,, ~ce/OE5
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Att: Docketing Dept.

In accordance with your letter dated June 26, 1995 and SCPSC R.103-618,
SERVICE REPORTS, I am enclosing service reports for January, February, & March,

2008 submitted on behalf ofHony Telephone Cooperative, Inc. as follows;

—Trouble Reports per 100 Access Lines

—Customer Out of Service Trouble Clearing Time

—Held Applications/Availability of Service

Ifyou have any questions regarding these reports, please give me a call.

Very truly yours,

mA~
Mike Hagg
Chief Executive- Plant Operations

Enclosures (as stated herein)

HORRY TELEPHONE COOPERATIVE, INC. / HTC COMMUNICATIONS, INC.
Post Office Box 1820 / Conway, South Carolina 29528 1820/ (843) 365 2151 / FAX: (843) 365 1111 / INTERNET: www htcinc net
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April 10, 2008

ATT: Docketing Dept.

S.C. Public Service Commission

P.O. Drawer 11649

Columbia, SC 29211

RE: Quarterly Service Reports - 1st Quarter of 2008

COPY
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Att: Docketing Dept.

In accordance with your letter dated June 26, 1995 and SCPSC R.103-618,

SERVICE REPORTS, I am enclosing service reports for January, February, & March,

2008 submitted on behalf of Hon3r Telephone Cooperative, Inc. as follows:

--Trouble Reports per 100 Access Lines

--Customer Out of Service Trouble Clearing Time

--Held Applications/Availability of Service

If you have any questions regarding these reports, please give me a call.

Very truly yours,

Mike Hagg

Chief Executive- Plant Operations

/min

Enclosures (as stated herein)

HORRYTELEPHONE COOPERATIVE, INC. / HTC COMMUNICATIONS, INC.

Post Office Box 1828 / Conway, South Carolina 29528-1820 / (843) 365-2151 / FAX: (843) 365-1 t 11 / INTERNET: www, htcinc.net
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Percent of Troubles Cleared Within 24 Hours - NonCLEC

Refreshed: 04/02/2008 11:41AM
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PSC - Quarterly Trouble Rates Non-CLEC

1 Quarter 2008

Refreshed: 4/2/2008

January

I ~

February
~ ~

AYNOR

COLLINS CREEK

E.CONWAY

55 3108 1.77 AYNOR 47 3121 1.51

137 13436 1.02 COLLINS CREEK 122 13240 0.92

111 8320 1.33118 8373 1.41 E.CONWAY

FLOYDS

LAKEWOOD

LORIS

36 1482 2.43 FLOYDS

57 4404 1.29 LAKEWOOD

233 7944 2.93 LORIS

20 1456 1.37
58 4375 1.33

211 7829 2.70

MURRELLS INLET 116 1283? 0.90 MURRELLS INLET 69 12725 0.54

N.CONWAY

S.CONWAY

WAMPEE

196 7514 2.61 N.CONWAY

76 4659 1.63 S.CONWAY

236 9721 2.43 WAMPEE

134 7312 1.83

97 4674 2.08

147 9626 1.53
W.MYRTLE BEACI. 123 12876 0.96 W.MYRTLE BEACI. 141 12688 1.11

March

Total: 1383 86354 1.60 Total: 1157 85366 1.36

1 Quarter 2008

AYNOR

~ I

65

~ ~

3114 2.09 AYNOR 167 3114 5.36
COLLINS CREEK 105 12970 0.81 COLLINS CREEK 364 12970 2.81

E,CONWAY

FLOYDS

LAKEWOOD

LORIS

145 8236 1.76 E.CONWAY

19 1446 1.31 FLOYDS

43 4310 1.00 LAKEWOOD

256 7795 3.28 LORIS

374 8236 4,54

75 1446 5.19
158 4310 3.67
700 7795 8.98

N.CONWAY

S.CONWAY

151 7278 2.07 N.CONWAY

119 4647 2.56 S.CONWAY

MURRELLS INLET 104 12573 0.83 MURRELLS INLET 289 12573 2.30
481 ?278 6.61

292 4647 6.28

628 9568 6.56WAMPEE 245 9568 2.56 WAMPEE

389 12527 3.11W.MYRTLE BEACI. 125 12527 1.00 W.MYRTLE BEACI.

Total: 1377 84464 1.63 Total: 3917 84464 4.64

PSC- Quarterly Trouble Rates Non-CLEC

1 Quarter 2008

Refreshed: 4/2/2008

January February

11 # : I_Access Trouble
I</_rea Troubles Lines Rate

3i27 15i

COLLINS CREEK i i22 i32_0 0i92

ECONWAY ' _ ........ r _ .... .118 8374 1,41 E.CQNWAY ..... 11t 8320 1.34

FLoYDs 361 i4821 2;471 IELoYDS I 2£ 1456 1;3;
i

' ' 58L 4375 1_3_LAKEWOOD 57 4404 1:29 LAKEWOOD

LORIS 233t 7944 _ 2:93 LORiS 2i'1 7829 2!7(

MURRELLS INLET 116' 12837' 0.90' 'MURRELLS iNLET' 6£ 12725 0_5,_

N.CONWAY

S.CONWAY

WAMPEE

W,MYRTLE BEACI

Total:

March

196 75i4' 2.6il INICONwAY I 134. 73i2 i:82

76 465£ 1:63 &coNWAY I 07' 4674' 210_

23(_ 9721 2:431 IWAMPEE ..... 9626 1,5_

i25 12876 0:96' 'W.MYRTLE BEAci' i4i" 72688" ilii

1382 86354 1.60 Total; 1157 85366 1,3£

1 Quarter 2008

AYNOR 3i i4 i67 3ii4

COLLINS CREEK ' 105' 12970' 0:81 COLLiNs CREEK ' 367' 12970' 281

E.CONWAy !45. 8236 i17E EiCONWAY ] 374" 8236

FLOYDS 19 1446 1;3i
I I ,

LAKEWOOD " 43 43!0 !;ool tI-AKEWOOD 158 4310 3i67

LORIS 256 7795 3.2_" 'LORis I 700" 7795'

MURRELLS INLET. iO4 12573 0,83' "MURRELLS INLET' 289" 12573' 2i3C

N.CONWAY i5i' 7278r 2.O7 N.CONWAY I 48ii 7278' 6i61

I ' ' 2s.CONWAY 119 4647 ,5_ S_CONWAY 292: 4647" 6_2_

WAMPEE 245 956£ I 2.561 IWAMPEE = 628' 9568' 6:5E

W.MYRTLE BEACI- 125 12527 1.00 W:MYRTLE BEAC}' 389" 12527' 3:11

Total: 1377 84464 1.63 Total: 3917 84464 4.64


